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EXPERIENCE SUMMARY

· Around 10+ years of Professional IT expertise with 8 years of strong experience in SALESFORCE involving design, development, lightning component development, Apex, Visualforce, Testing, deployment of applications and 2 years of experience in SAS programming.
· Having strong background in financial industry gaining deep insights into banking operations, financial regulations and Healthcare industry understanding of healthcare data management, data analysis and develop customized solutions for healthcare providers.
· Experience in Administration, Configuration, Implementation (Soap API, Rest API and Metadata API as Call in and callout services) optimizing sales processes with Salesforce Sales Cloud and enhancing customer service operations using Service Cloud.
· Designed and developed Apex Triggers for various functional needs in the application.
· Experience in building re-usable Lightning web components and using Lightning Framework. 
· Designed and implemented Salesforce Email-to-Case functionality to streamline customer support processes.
· Expertise in utilizing Flows and Process Builder within Salesforce to create automated workflow actions for specific functional requirements, enhancing efficiency.
· Expertise in database management, validation rules, workflow rules, field dependencies, page layouts, custom objects, and custom fields and deploying changes using Change sets.
· Experience in analyzing business requirements, Entity Relationship diagram and implementing them to Salesforce custom objects, master-detail relationships and lookup relationships.
· Proficient in analyzing debug logs generated by Salesforce applications to identify issues, errors, and anomalies.
· Engaged with key stakeholders in requirement gathering sessions and effectively grasped business needs to deliver innovative technical solutions
· With deep expertise in Agile methodology, I have actively contributed to grooming, planning, team building, program increments, and leading scrum meetings.
· Experienced with JIRA instances to efficiently coordinate and execute iterative development cycles (sprints), oversee and control team activities, plan tasks, and release schedules.
· Experience using the Bitbucket repository management tool to store, manage versions, and collaborate for code review.
· Experience in ALM testing tool to author comprehensive test cases and effectively administer defect management within the software development process.
· Extensive hands-on experience with the ServiceNow service management platform to efficiently manage and automate digital workflows.
· Have delivered complex reports to US banking sector business intelligence using SAS programming, SAS EG, SQL and Unix Shell script.
· Proficient in Automating SAS program execution to schedule and deliver the business reports using scheduling too Autosys. 
· Experienced in the management of a database and performing complex data transformations from one source to another using the ETL tools Informatica, Teradata.

CERTIFICATIONS 
· Salesforce Certified Platform Developer II (Credential ID: 25111644) 
· Salesforce Certified Platform Developer I (Credential ID: 24658144) 
· Salesforce Certified Platform App Builder (Credential ID: 25059178)
· Salesforce Certified Administrator (Credential ID: 24567224)
· Hyland Certified OnBase Consultant Professional
· Hyland Certified OnBase Workflow Administrator Expert 
· Hyland Certified OnBase WorkView Administrator Associate

TECHNICAL SKILLS

	Salesforce Technologies
	Sales cloud, Service Cloud, Apex Classes, Apex Trigger, Visual Force, Visualforce Pages, Batch Apex, Apex deployment Tools, SOQL, SOSL, LWC, Lightning components, Data Loader

	Tools
	JIRA, Bit Bucket, ServiceNow, ALM, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Excel Connector, Salesforce Inspector, Salesforce Data loader, Informatica, Teradata, SAS EG, Autosys

	Operating Systems
	Unix, Linux, Windows 98 / 2000 / XP / vista / 7 / 10 / 11

	Languages
	SAS, JAVA

	Domain
	Healthcare, Retail, Bank

	Cloud
	Sales, Service



Work Experience:    
	
Client: Sharecare INC, Columbus, OH                                  		 Dec 2023 – Present
Role: Senior Salesforce Developer
Responsibilities: 
· Performed administrative tasks such as managing Accounts, opportunities, contacts and cases, creating and modifying Flows as part of process builder and approval process for approving new accounts and business process.
· Developed Flows, APEX Classes and Triggers for various functional needs in the application
· Implemented the Email Templates and Email Alerts feature to automate the Emails based on Business logic.
· Integrated Salesforce with Match my email to external email systems, such as Outlook and Gmail, to capture and convert customer emails into activities and tasks automatically.
· Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow Approvals.
· Migrated the data to Salesforce using Workbench and Data loader tools.
· Involved in querying Salesforce tables using SOQL & SOSL queries using Force.com Explorer.
· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend, Visual Force pages and Salesforce Lightning Experience as user interface.
· Build Lightning Web Components (LWC) to be used in service cloud, created Apex controllers and Triggers based on the business requirements.
· Modified Existing Process Automation and New Automation using Flows.
· Collaborated with the stakeholders to gather their requirements, which were then organized and managed in JIRA as user stories in story grooming sessions, sub-tasks, and issues, to effectively implement Agile methodology.
· Organized Agile Sprint planning meeting, Requirement Meeting and Standup meeting 
· Created Page Layouts to organize fields, custom links, related lists, and other components on records.
· Worked on Reports and Dashboards in Salesforce Lightning for business intelligence. 
· Created Batch jobs and scheduled jobs to run at scheduled times and created bulk jobs to handle large records.
· Providing guidance and support to junior Salesforce developers, helping them to enhance their performance in meeting the specific business requirements of our projects.
· Performed Code reviews, SIT and UAT testing in Sandbox and UAT environment before Production Migration.
· Written Apex Test Classes for unit testing to ensure at least 75% of code coverage is met.
· Managed deployments using Change Sets and monitored deployment activities closely to identify and resolve issues promptly, and communicated progress and status updates to stakeholders during go-live meetings.

Environment: Apex Classes, Apex Triggers, Batch Apex, Schedule Apex, Visualforce pages, Data Loader, REST API, SOAP API services, Lightning Web Components, Java Script, Email Services, Security Controls, Change Sets

Client: CITI Bank Retail Services, Florida			               May 2020 – Dec 2023
Salesforce Developer								
Responsibilities: 
· Experienced in integrating with external systems using Rest API.
· Interacted with various business unit members to gather the requirements and documented the requirements.
· Implemented Salesforce best practices with development team to enhance product performance and standard.
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.
· Worked on Service Console Lightning application, which contains multiple number of Lightning web components.
· Developed multiple number of Lightning web components (LWC) regarding service case console page.
· Strong experience on configuration, customization, implementation, and development of salesforce including Page Layouts, Record Types, Workflow Rules, Validation Rules, Assignment rules, Formula, Static Resource and Custom Settings. Set up the Environment and Data for Unit Testing.
· Developed complex workflows and approval processes for automating business logic.
· Expertise in working with SOQL, SOSL, Web Services, Custom Object/Fields, Email Templates and Organization-Wide Defaults. Designed and maintained streamlined, reusable and reliable code for use within distributed cloud environments.
· Created various complex Reports (summary reports, matrix reports, pie charts, dashboards, and graphics) and Report Folders to better utilize Sales force as a sales tool and configured various Reports for different user profiles based on the needs of the organization.
· Customized Lightning components replacing the existing ones using JavaScript on the client side and Apex on the server side
· Conducted Agile Sprint planning meeting, Daily standup meeting, Show and tell meeting, Sprint retrospective meeting.
· User requirements will be thoroughly discussed and documented in JIRA, with clear sub-tasks established to effectively carry out the Agile Method process.

Environment: Apex Classes, Apex Triggers, Batch Apex, Schedule Apex, Visualforce pages, Data Loader, Workbench REST API, SOAP API services, Lightning Web Components, Java Script, Change Sets

Client: CITI cards –Meijer / Wayfair Onboarding, Texas		Jul 2017 – May 2020
Salesforce Developer and Admin						
Responsibilities: 

· Responsible for maintaining, installing, and managing various packages within the Lightning platform by utilizing Apex. 
· New Partners onboard to our system to monitor individual, commercial and parent/child accounts. All aspects of accounts will be considered by our system from accounting details, transaction details and other personal details of the account holders.
· Created Custom Objects and fields for transactional and contractual information and designed and deployed Custom tabs, validation rules, Approval Processes, and Auto-Response Rules for automating business logic.
· Propose and develop technical enhancements to the existing features and update to enhance the process with cost and time savings.
· Implemented picklists, dependent picklists, lookups, master detail relationships, formula fields to the Custom Objects.
· Maintaining profiles roles and Standard Objects like user Accounts, Contacts, Leads, Campaigns, Dashboards, Reports for custom financial data of current and potential portfolio. 
· Designed Complex Logic involving Apex Controllers (Standard and Custom Controllers) and Triggers to Support the Forecasting Application confined to Governor Limits.
· Designed a Batch Class to handle bulk logic and invoked the batch Class from Trigger Context Asynchronously.
· Integrated Salesforce Email-to-Case with external email systems
· Creation of Summary Level YTD report of partners for Apple Pay System and Meijer Token system for the US Private Retail Bank customers.
· Designed Workflow rules, Approval process and its associated actions like time triggered tasks, email alerts, field updates to implement the business logic.
· Code deployment to UAT / SIT region using Bit bucket / Jenkins and branch creation for the migration. 
· Performed manual testing with cycle data creation for all the software / codes created.
· Deployed the changes to PROD using Change sets.

Environment: Apex, Visual force, Apex Classes, Apex triggers, Visual force Pages, Batch Apex, Schedule Apex, Workflows and Approvals, Data Warehousing, Case Management, Sandbox testing, SalesForce.com Platform, Change Sets
Client: CITI CRS – Anti Money Laundering, Texas			Aug 2015 – Jul 2017
SAS Developer									
Responsibilities: 

· Creation of SAS Program to build AML reports for CITI US partners like Macys, Sears, THD, Shell, Conoco, Citgo, BestBuy etc.
· Creation of Unix Shell script to support the SAS program execution.
· Report Design to show the linked accounts together and its updates from previous day to today and the updates / changes in between the linked account record using SQL queries and SAS program.
· Launched multiple cards Auth users as program to identify its users rather than the single entity users to generate reports for all partners’ accounts and their details. Separate entity users will get cards issued every time as per single entity or multiple like scenarios for lost / stolen or replacement cards.
· Report Design to show the linked accounts together and its updates from previous day to today and the updates / changes in between the linked account record using SQL queries and SAS program.
· Automated SAS program execution using JIL scripts in Autosys and scheduled its execution as per the business requirement.
· Supported existing report functionality and customer tickets using ServiceNow management tool.
· Code deployment to UAT / SIT region using Bit Bucket and branch creation for the migration. 
· Deployed code into Production using Bit Bucket branch without any manual interference.
· Solve any issues or problems that come up in the non-prod environments or high priority production issues. Provide immediate defect fixes to ensure the smooth functioning of the application.

Environment: Unix/Linux, SAS, Shell Scripts, SAS EG, SQL, Mainframe, Solana, Informatica, Teradata, ETL, Jil, Autosys, ALM, Bitbucket, Data Warehousing
Salesforce Admin	 								May 2014 – Jul 2015
DevCare Solutions Pvt, Ltd, Chennai - Internship
Responsibilities: 

· Defined lookup and master-detail relationships on the custom objects and created junction objects to establish connectivity among objects.
· Created Custom profiles and assigned them to the users based on their roles in the organization.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other
· Wrote Apex triggers, Apex batches to implement the business logics.
· Tuned the SQL queries and improved the performance of the reports.
· Created roles and permission set to implement security standards for all the salesforce users.

Environment: Apex Classes, Apex triggers, Visual force Pages, Batch Apex, Schedule Apex, custom objects, process builder, Workflows and Approvals, Case Management, Sandbox creation, SalesForce.com Platform
AFFILIATIONS

· BDA: Domain InVogue Emergence of FinTech - Impact on Banking Foundation
· Process: Agile Way of Working Foundation
· Digital: BI - Business Analytics using SAS Intermediate


EDUCATION 
· Bachelors of Engineering in Electronics and Electrical Engineering at Anna University India - 2015.

